
 
 
 



Satisfaction Overall (58%) 

2016 

2015 

 1% increase overall 



Satisfaction by Theme 

2015 

2016 

Accessibility 76% - 2% increase 



Satisfaction by Theme 

2015 

2016 

Public Transport 75% - 2% increase 



Satisfaction by Theme 

2015 

2016 

Walking & Cycling 59% - 3% increase 



Satisfaction by Theme 

2015 

2016 

Tackling Congestion 50% - 1% decrease 



Satisfaction by Theme 
2016 

2015 

Road Safety 59% - 1% decrease 



Satisfaction by Theme 

2016 

2015 

Highway Maintenance 55% - 1% decrease 



Thank you 
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